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Work Away Survey

 Survey open Jan 6 – 20, 2010

 10,385 responses

 Work Away and Clean Air Campaign 

collaboration

 851 new CommuteTrak registrants for The 

Clean Air Campaign®
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Survey Items

 Commute distance

 Commute time

 Home zip code

 Agency code

 Main office zip code

 Alternate (9/80) schedule 

worked?

 Compressed (4/10) 

schedule worked?

 Teleworker?

 Telework frequency

 Obstacles while 

teleworking (if yes to 

telework)

 Commute mode during 

typical workweek

 Survey end gives option to 

redirect to The Clean Air 

Campaign site
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Typical Commutes

 The average commute is 22 miles and takes 

approximately 33 minutes one way.
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Telework & Compressed or 

Alternate Workweeks

 16.4% (1,757) of the respondents work a 

9/80

 18.6% (2,010) of the respondents work a 

4/10

 25.4%  (2,719)Telework 
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Telework

 15% telework 3 or more days a week 

 26% telework 1-2 days a week

 5% telework once every other week

 53% telework occasionally, as needed
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Telework Obstacles

 Less than 16% reported that they had 

encountered obstacles while teleworking.

– Nearly 70% reported that the obstacles were 

technology related.  

 Slow VPN access or lack of VPN access

 Lack of technical support

– 10% reported lack of support from upper level 

management.
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Reading the Results

 Responses with identified agency numbers 

included in this report.

 Administratively attached agencies included.

 Numbers in parentheses are from January 2010 

Work Away report for comparison.

 Open parentheses ( ) indicates no previous data 

available.

 Commute alternatives total may be larger than 

number of respondents if commute option is 

identified and employee teleworks.
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402 Department of Agriculture 

 111 respondents

 13 (3) reported that they telework

 7 (0) work 4/10’s

 45 (78) work 9/80’s

 Average Commute Distance: 32.9 miles

 78 drive alone

 39 (0) use commute alternatives
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403 Dept. of Administrative 

Services & Attached Agencies 

 99 respondents

 64 (79) reported that they telework

 18 (10) work 4/10’s

 30 (35) work 9/80’s

 Average Commute Distance: 24.4 miles

 74 drive alone

 33 (56) use commute alternatives
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406 Banking & Finance

 86 respondents

 74 (68) reported that they telework

 6 (2) work 4/10’s

 24 (5) work 9/80’s

 Average Commute Distance: 23.5 miles

 86 drive alone

 13 (27) use commute alternatives
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409 GA State Finance & 

Investment Commission

 42 respondents

 7 (6) reported that they telework

 4 (6) work 4/10’s

 19 (60) work 9/80’s

 Average Commute Distance: 29.8 miles

 36 drive alone

 10 (9) use commute alternatives
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411 Dept. of Defense

 84 respondents

 22 (6) reported that they telework

 33 (53) work 4/10’s

 10 (2) work 9/80’s

 Average Commute Distance: 22.8 miles

 78 drive alone

 8 (0) use commute alternatives
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415 Technical College System of 

Georgia

 133 respondents

 41(30) reported that they telework

 12 (12) work 4/10’s

 18 (24) work 9/80’s

 Average Commute Distance: 28.9 miles

 118 drive alone

 8 (1) use commute alternatives
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418 Prosecuting Attorneys 

Council

 14 respondents

 6 ( ) reported that they telework

 1 ( ) work 4/10’s

 3 ( ) work 9/80’s

 Average Commute Distance: 20.1 miles

 ( ) use commute alternatives
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419 Dept. of Community Health

and Attached Agencies

 569 respondents

 223 (195) reported that they telework

 63 (59) work 4/10’s

 133 (161) work 9/80’s

 Average Commute Distance: 23.2 miles

 323 drive alone

 301 (850) use commute alternatives
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128 County Boards of Health

in Public Health Districts

 842 respondents

 66 (33) reported that they telework

 107 (91) work 4/10’s

 175 (260) work 9/80’s

 Average Commute Distance: 14.7 miles

 798 drive alone

 37 ( ) use commute alternatives
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420 Forestry Commission

 116 respondents

 23 (25) reported that they telework

 41 (92) work 4/10’s

 16 (35) work 9/80’s

 Average Commute Distance: 18.8 miles

 109 drive alone

 5 (51) use commute alternatives
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422 Governor’s Office of Planning 

and Budget & Attached Agencies

 228 respondents

 127 (94) reported that they telework

 11 (14) work 4/10’s

 43 (43) work 9/80’s

 Average Commute Distance: 24.9 miles

 182 drive alone

 66 (72) use commute alternatives
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427 and 127

Department of Human Services

 2728 respondents

 615 (459) reported that they telework

 361 (418) work 4/10’s

 353 (987) work 9/80’s

 Average Commute Distance: 17.5 miles

 2404 drive alone

 296 (398) use commute alternatives
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430 Administrative Office of the 

Courts

 37 respondents

 27 (36) reported that they telework

 1 (0) work 4/10’s

 1 (0) work 9/80’s

 Average Commute Distance: 27.7 miles

 29 drive alone

 17 ( ) use commute alternatives
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460 State Personnel 

Administration

 51 respondents

 17 (9) reported that they telework

 19 (33) work 4/10’s

 13 (15) work 9/80’s

 Average Commute Distance: 25.6 miles

 36 drive alone

 22 (16) use commute alternatives
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465 State Board of Pardons & 

Paroles

 387 respondents

 232 (62) reported that they telework

 32 (28) work 4/10’s

 62 (0) work 9/80’s

 Average Commute Distance: 21.0 miles

 352 drive alone

 45 (31) use commute alternatives

24Work Away Survey 

January 2010



466 Department of Public Safety

and Attached Agencies

 662 respondents

 64 (43) reported that they telework

 127 (227) work 4/10’s

 154 (17) work 9/80’s

 Average Commute Distance: 35.7 miles

 595 drive alone

 20 ( ) use Commute Alternatives
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467 Georgia Department of 

Corrections

 964 respondents

 245 (753) reported that they telework

 406 (2126) work 4/10’s

 188 (8072) work 9/80’s

 Average Commute Distance: 22.3 miles

 868 drive alone

 103 ( ) use commute alternatives
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469 Bright from the Start:

Dept. of Early Care & Learning

 143 respondents

 119 (156) reported that they telework

 10 (0) work 4/10’s

 62 (12) work 9/80’s

 Average Commute Distance: 15.0 miles

 83 drive alone

 41 (18) use commute alternatives
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470 Georgia Public Service 

Commission

 29 respondents

 9 (11) reported that they telework

 3 (6) work 4/10’s

 2 (0) work 9/80’s

 Average Commute Distance: miles

 21 drive alone

 9 (15) use commute alternatives

Work Away Survey

January 2010
28



471 Georgia Bureau of 

Investigation and CJCC

 289 respondents

 123 (75) reported that they telework

 54 (153) work 4/10’s

 15 (4) work 9/80’s

 Average Commute Distance: 27.2 miles

 261 drive alone

 29 (14) use commute alternatives
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474 Department of Revenue

 422 respondents

 54 (93) reported that they telework

 51 (86) work 4/10’s

 19 (8) work 9/80’s

 Average Commute Distance: 23.4 miles

 349 drive alone

 96 ( ) use commute alternatives
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475 Department of Driver 

Services

 159 respondents

 34 (26) reported that they telework

 64 (28) work 4/10’s

 23 (9) work 9/80’s

 Average Commute Distance: 23.8 miles

 145 drove alone

 11 ( ) use commute alternatives
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476 GA Student Finance 

Commission

 86 respondents

 29 (35) reported that they telework

 10 (5) work 4/10’s

 11 (9) work 9/80’s

 Average Commute Distance: 25.8 miles

 81 drive alone

 8 (6) use commute alternatives
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478 Secretary of State and 

Attached Agencies

 11 respondents

 6 (49) reported that they telework

 1 (0) work 4/10’s

 0 (0) work 9/80’s

 Average Commute Distance: 30.2 miles

 6 drive alone

 (38) use commute alternatives
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480 GA Soil and Water 

Conservation Commission

 31 respondents

 9 (6) reported that they telework

 5 (4) work 4/10’s

 6 (8) work 9/80’s

 Average Commute Distance: 17.9 miles

 31 drive alone

 ( ) use commute alternatives
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484 GA Department of 

Transportation

 864 respondents

 83 (57) Telework

 171 (1027) 4/10’s

 98 (271) 9/80’s

 Average commute Distance: 25.2 Miles

 672 drive alone

 236 (672) use commute alternatives
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489 Subsequent Injury Trust 

Fund

 17 respondents

 3 (3) reported that they telework

 6 (8) work 4/10’s

 2 (4) work 9/80’s

 Average Commute Distance: 25.6 miles

 6 drive alone

 (9) use commute alternatives
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490 State Board of Workers 

Compensation

 67 respondents

 37 (46) reported that they telework

 9 (4) work 4/10’s

 13 (12) work 9/80’s

 Average Commute Distance: 22.9 miles

 51 drive alone

 23 (15) use commute alternatives
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921 GA Correctional Industries

 60 respondents

 2 (0) reported that they telework

 54 (172) work 4/10’s

 5 (4) work 9/80’s

 Average Commute Distance: 23.1 miles

 ( ) drive alone

 ( ) use commute alternatives
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922 Georgia World Congress 

Center Authority

 89 respondents

 8 (1) reported that they telework

 11 (0) work 4/10’s

 8 (0) work 9/80’s

 Average Commute Distance: 23.2 miles

 73 drive alone

 24 ( ) use commute alternatives
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928 GA Environmental Facilities 

Authority

 28 respondents

 12 (21) reported that they telework

 0 ( ) work 4/10’s

 0 (16)work 9/80’s

 Average Commute Distance: 18.8 miles

 18 drive alone

 13 ( ) use commute alternatives
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976 Georgia Regional 

Transportation Authority

 18 respondents

 10 (21) reported that they telework

 0 (0) work 4/10’s

 4 (16) work 9/80’s

 Average Commute Distance: 18.0 miles

 18 drive alone

 ( ) use commute alternatives
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980 GA Technology Authority

 86 respondents

 57 (35) reported that they telework

 7 (1) work 4/10’s

 0 (6) work 9/80’s

 Average Commute Distance: 28.8 miles

 66 drive alone

 32 ( ) use commute alternatives
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382 Albany Area CSB

 42 respondents

 7 (0) reported that they telework

 9 (4) work 4/10’s

 1 (0) work 9/80’s

 Average Commute Distance: 16 miles

 40 drive alone

 2 ( ) use commute alternatives
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830 DeKalb Technical College

 102 respondents

 32 (20) reported that they telework

 76 (222) work 4/10’s

 9 (0) work 9/80’s

 Average Commute Distance: 19.3 miles

 99 drive alone

 4 use commute alternatives
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Results

 Total (10,385) includes responses without 

agency numbers identified.

 Individual slides for agencies with more than 

ten respondents.

Work Away Survey

January 2010
45



For Additional Information

Dorothy Gordon

State Personnel Administration

Email workaway@spa.ga.gov

404-463-6723
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